SimpliFY!

FOR YOUR INFORMATION

the SimpliFY| texting console
texting for business without the pain...

Make business life easier. Texting is the preferred form
of daily communication but:

v It needs to be more like an email

v'We need to see the text history

v'We need to add others to the message or replies

v Plus, it needs to work with my computer, tablet, or phone
v’ Access needs to be by multiple staff members

v'And we need to add different groups

SimpliFYl is what you need, and we can use your primary
business line as the caller ID address. (If you wish)

Ultimate Communications

262-789-9654

Text to 414-422-9001

3 Roy@ContactThem.com
SimpIiFYI SimpliFYl Homepage
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https://contactthem.com/texting-console-for-business/

Use our Texting Console to send and respond to staff,
customers, or volunteers — it keeps you organized, manages
text history, and targets groups as needed.

Received Messages
ADD SELECTED AS CONTACT REFRESH

Tech Support -@9-89 13: - 549 Techsupport
Jessie Susans niece -@9-e8 -
Bethney @ Church 2621-09-88 132: SusanRecovery

Lisa Mccome 2021-@9-88 12:55: 1 5 SusanRecovery S|m II FYI
Mot in Contact List 2 -@9-e8 H 9
Kellie catron 2 -89-87 101: - 7 ch,,u,ECdTOJ(?" EIVDUEINFORMATIGM
Theresa From Church 2 -89-87 5: H 14- 115 SusanRecovery

Lisa Mccome -89-87 H H - - SusanRecowv sr‘y . . .

Lisa Mccome _eo-e7 13:36: _s28- SusanRecovery SimpliFYIl Texting
Theresa From Church -@9-86 :158: - - SusanRecovery

Lisa Mccome -@9-e5 143 - - SusanRecovery COnsole - improves

Lisa Mccome -89-85 11e: - - SusanRecovery

Lisa Mccome 2021-09-66 14:10: 1a-228-9525 SusanRecovery communication and

Theresa From Church 2 -@9-85 14-55@- SusanRecov

Lisa Mccome 2 —Eg—as 14- 5 SusanRecov , keeps staﬁ happy-

Kathy & Dale -89-86 11: - 61 SusanRecovery
Not in Contact List  2621-89-83 11 93--

MARK ALL READ MARK SELECTED READ
Your Message: Message History:
No thank you - see you then. Can you take a shift tonight? f ’
Short or long shift? : 3
Either and it will be counted =3
as time and a half. . Can you take a =
Select system message 1o insert Long shift - thanks shift tonight?

SEND TO SELECTED No thank you - see you then.

Send text notifications

Let your customers know about what’s
important to them. With SimpliFYI,
customers are sorted into categories
according to their own interests. No
more spamming advertisements. Send
targeted notifications with information
your customers want to know.

Restaurants & Service centers Allow customers
to request service, make reservations, and place
orders by text. Notify customers by text when service
is complete, when their table is ready, or when the
customer is due for service.

Staffing or HR service Group
staffing needs by skill, seniority
and so forth and send texts to
them for shifts that need their
special skills.

Receive text inquiries
What's worse than waiting in line?
Waiting in line on a phone call!! Manage
your customer interaction time in a way
that works for you, and for them.
Customers hate waiting on a phone ) )
call. With SimpliFY!1, customers can \ ' /4 T Retail Business Customers
. . I L. . can ask about stock, prices,
continue with their life activities while T hours, etc. by text to your
you answer in due time. No more existing business landline. You
interrupting customers in line with can respond quickly and easily
incessant phone calls. G]IIII through the SimpliFYl

web application.

Use your business line number

* Receive text inquiries from new Q i %. Organizations Notify staff,
customers v = club members, or congregations
* Receive text questions from existing (Em) (mm) of vpcomingevents, changesin

t schedule, or news updates by
CUSS Og]terst tificati & -- text. Receive inquiries and keep
* oenda text nourications in touch with members.
advertisements Collaboration

» Generate reports about any text topic
to see all the history — less confusion S|mp||FYI
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