33% of adults (and T T %o of 18-22 year ® ®
olds) prefer texts over ALL other forms of O (-

communication (including in-person)

Use of cellphones and email to communicate is S | M [D I—I F I I

highest among the youngest age group, with FO R © © 20 i
little dropoff among those 30-64

Texting is the MOSt
frequently-used form of

communication among Americans younger
than 50.
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Now you can TEXT from your existing business phone number!

Your customers already know you
What if they could contact you the
way they want*, by text?

SMS (TEXT) ON YOUR
EXISTING BUSINESS
LANDLINE

* RECEIVE TEXT INQUIRIES FROM
NEW CUSTOMERS

* RECEIVE TEXT QUESTIONS FROM
EXISTING CUSTOMERS

+ SEND TEXT NOTIFICATIONS AND
ADVERTISEMENTS

by your phone number.

SEND TEXT NOTIFICATIONS

Let your customers know about what's

important to them. With SimpliFYI, customers
are sorted into categories according to their
own interests. No

more  spamming

advertisements. Send targeted notifications

with information your customers want to know.

There is a
special on ...
today

A new tool for your 2021 toolbelt

RECEIVE TEXT INQUIRIES

What's worse than waiting in line? Waiting in line on
a phone call'! Manage your customer interaction
time in a way that works for you, and for them.
Customers hate waiting on a phone call. With
SimpliFYI, customers can continue on with their life
activities while you answer in due time. No more
interrupting customers in line with incessant phone

calls.

Yes! We
received a
shipment this
morning

Go to www.ContactThem.com to sign up and start sending and receiving texts today
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SIMPLIFYI

FOR YOUR INFORMATION

RETAIL BUSINESS

Customers can ask about stock, prices, hours, etc.
by text to your existing business landline. You can
respond quickly and easily through the simpliFY]
web app.

RESTAURANTS AND SERVICE Allow

customers to request service, make

reservations, and place orders by text. Notify
customers by text when service is complete, when
their table is ready, or when the customer is due

for service.

ORGANIZATIONS

Notify staff, club members, or congregations of
upcoming events, changes in schedule, or news
updates by text. Receive inquiries and keep in

touch with members.






